Professional Growth Hours Pre-Approval Policy for North Carolina
Water Treatment Systems Operators

Pre-Approval Procedure

= Continuing education hours must be earned through completion of approved water
treatment/system courses.

= The Water Treatment Facility Operator Certification Board, for the purpose of evaluating
and approving continuing education courses, will establish a review committee.

= The review committee will only approve contact hours for training that is taught by
qualified instructors and the topic is appropriate to water treatment operations.

= Approval will not be given for any sales oriented group, if the intent is the sale or promotion
of a product.

= All organizations sponsoring training courses must submit an application to the Water
Treatment Facility Operator Certification Board for approval.

= The review committee will not consider any incomplete application.

= The review committee will notify the applicant of the committee’s decision within 15 days
of the regular monthly scheduled meeting.

= The committee shall meet once per month to review any applications. The review committee
will determine the number of contact hours approved for any course.

= If additional information is needed, the review committee may request this information from
the applicant. The review committee reserves the right to postpone approvals.

Course Approval Specifics
= Training that will be acceptable for contact hours includes, but is not limited to:

1) Regulations

2) Equipment

3) Operation and Maintenance
4) Record Keeping

5) New Technologies

6) Water Treatment Processes
7) Certification Courses

8) Management




= Wastewater process related courses will not be accepted for contact hours.

= Credit hours are based on actual training time. No breaks or meals should be counted
toward contact hours.

= Contact hours will be awarded in increments of ¥z hour.

= Students must complete the entire course to be awarded credit hours. No partial credits
will be allowed.

= No contact hours will be given for training attended prior to certification as a water
facility/system operator.

= Once approval has been awarded for a training course, the course is approved until
there are instructor or course content changes.

= The review committee will not give credit retroactively for unapproved courses.

Training Providers

= All training events, dates and times must be submitted to the Water Treatment Facility
Operators Certification Board thirty days before the date of the training course, if prior
approval is desired.

= Training organizations may apply for a sponsor agreement with the Water Treatment
Facility Operators Certification Board.

= Applicant will be notified in writing upon approval or denial of the application.

= A training organization may not be advertised as having been approved for continuing
education hours until the Water Treatment Facility Operators Certification Board has issued
a formal approval letter.

= Each training provider must provide the students with a certificate of completion that
includes the following:

1) Attendee’s name;

2) Name of training organization;
3) Contact hours;

4) Date of training event;

5) Location of training event;

6) Instructor or sponsor’s signature.



® Training providers shall submit an attendance roster with certification ID numbers or the
last 4 digits of social security numbers for all attendees to the Water Treatment Facility
Operator Certification Board within 15 days of completion of the training.

= Rosters submitted for unapproved courses will not be processed. Operators will be
responsible for submitting proof of attendance.

= Contact hours will be valid for the one-year renewal period in which they were earned.
Contact hours shall not be carried over from year to year.

= Instructor will be allowed to earn contact hours for teaching approved training courses. The
rate will be calculated per ¥ hour of class instruction. Teaching the same course within the
same year may only be counted once.

= All approved training courses will be subject to unannounced audits by the Water
Treatment Facility Operators Certification Board or their representative.

®  The Water Treatment Facility Operators Certification Board reserves the right to revoke the
approval of any training course that does not conform to this policy.

On-line Course Approval

®  On-line providers must provide a permanent login and password to NCWTFOCB pre-
approval committee

= Courses must be in a secure site

= Staff shall verify that the on-line course meets all of the pre-approval and course approval
specifics

= Staff will perform audits for on-line courses

Webinars

= Must be pre-approved in order to receive credit

= Each session must have an approved proctor present to verify attendance (Proctors may not
get credit unless another proctor approves it)

= Must be conducted in a group setting (with at least 2 people with one as a proctor)

= Providers must submit rosters to NCWTFOCB

= Certificates of completion shall be presented to attendees

= Board staff must be given websites and authority to attend sessions

= Board staff will perform audits of the webinars

= No webinars or webcasts will be accepted for individuals who take it away from host site
with proctor

= Must follow all of the above guidelines for preapproval
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